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Presidentds Letter
The 2011 PAPOR surveys and quantitative re- guided panel and presentation devel-
Conference search. opment. Of course, the upcoming
agenda is now set. 2012 elections combined with the

The San Francisco ® A plenary session that will
conference. De- focus on evolving survey
cember 8 - ’gth, methods and particularly,
promises to pro- how this evolution will affect

mote lively dis- election polling in the up-

international events that began with
the Arab Spring, the continuing parti-
san divide in U.S. politics, and the

i Oc c unpwements in the U.S.
that has developed an international

cussion on engag- coming 2012 elections. appeal have provided a rich source of
ing topics. o Stimulating panels on how to fresh public opinion research data.
The conference will feature: use social media and mobile One of the greatest benefits of partici-
survey methods to conduct  pating in our PAPOR conferences is
¢ Two shortcc_)grse workshops surveys and issues being ad- the opportunity for networking. At
with top facilitators on advanced dressed in the 2012 elections the 2011 conference, we will assem-
focus group moderating tech- in both the western states anc pje national and regional analysts of
niques for both facéo-face and nationally. survey research, including campaign

online focus groups and using
Geographic Information Sys-
tems (GIS) in public opinion

Thi s vy e aCidtmgBddee r
Research in Changing Time® h Continue on Page 2

Annual Conference -December 8th and 9th

2011 PAPOR Conference

The 2011 Annual PAPOR Conference,l f youb6r e in thi
planned for Thursday and Friday, too late to sign up. Online registra-
December 8, at the Sir Francis Drake tion is still open at

Hotel in San Francisco will explore the http://paporannualconference.
theme:Cutting Edge Research in eventbrite.com/and at the door.
Changing TimesJoin your western

colleagues and friends, along with pro- New!

fessionals from around the country, in Join the PAPOR Group at WELCOME
two-day i nvesti gat i (Linkedlnto shareinformation and

rapidly changing environment is im-  opportunities. Sign up at RECEPTION
pacting culture, politics, policy, tech-  http://www.linkedin.com/

Thursday, Dec. 8, 2011
searchers. Sir Francis Drake Hotel

nology and our work as survey re- or sign in to your account.




President 0ds Letter

polisters, media pundits, and public  presentation by AAPOR, our engag- engaged group of participants. | be-
opinion specialists who will focus on ing Poster Session, and the annual lieve you will find the 2011 confer-

how to measure opinion in this PAPOR election of new council mem- ence a rich and rewarding experi-
changing economic and political cli- bers takes place during our Chapter ence. We are especially grateful to
mate. Additionally, we will identify luncheon. Amy Simon, Conference Chair, and

H. Stuart Elway, Associate Confer-
ence Chair, for all their efforts in
planning and coordinating this
yeard6s conference.
seeing you at the 2011 PAPOR
Annual Conference.

changes in our own industry, espe-
cially recent proposals in federal
regulations that focus on our efforts
to protect the confidentiality and ano-
nymity of respondents to our surveys.

An added attraction is staying at the
Sir Francis Drake Hotel on Union
Square during the holiday season wit
its lovely decoration$ not to mention
the food, shopping and excitement of
As always, the conference promises downtown San Francisco during this
to be a fun, social event alongside all time of year. This year we are also
the educational and intellectually en- planning to organize a group activity
gaging activities. On Thursday eve-  with those who are arriving early on
ning, a welcome reception will pre-  Wednesday, Decembe¥.7

cede the plenary dinner, which will N
be followed by a party in the festively PAPORO s
decorated lobby and Bar Drake.

Paul T. Melevin, Ph.D.
PAPOR President
Sacramento, California
annual ca

member designed and member drivel

The goal is to present topics that are

On Friday, we will continue with current, practical and relevant to an

some additional panels, the annual

Annual
Conference

AAP&R

[ ‘
AMER ICAN ASSOCIATION FOR PLBLC OFINEON RESEARCH L -

Evaluating New Frontiers in
Public Opinion and Social Research

Save the Date!

May 17—-20, 2012
JW Marmott Orlando Grande [akes e Orlando. Florida

www.aapor.org
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PAPOR CONFERENCESPONSORX011

Scientific Telephone Samples

EXECUTIVE LEVEL

SIS

SCTENTING Student Paper Competition

TELEPHONE
SAMPLES

Sponsors make our conference enjoyable
and affordable for everyone. PAPOR thanks
all of the 2011 Conference sponsors for their
generous support!

Davis Research

DIAMOND LEVEL

DAVIS®

RESEARCH LLC

Wine with Thursday Dinner

Apperson Digital Technology

J\PPERSOW Services

DIAMOND LEVEL
DIGITAL TECHNOLOGY SERVICES Cocktail Reception after

Thursday Dinner

Goodwin Simon Strategic
Research

GOLD LEVEL
Co-sponsor Thursday Dinner

GOODWIN SIMON
e iicic s eaecy

. Marketing Systems Group
Marketing

9 Systems
Group

GOLD LEVEL

Co-sponsor Thursday Dinner

Research Now

|research
NOW"

Co-sponsor Thursday Dinner
I 5 c-Rewards company

Google
GOLD LEVEL

Google

Co-sponsor Friday Lunch

Knowledge Networks

L |~ o~
%. <nowledge eowpLeve
NETWORKS Co-sponsor Friday
Lunch

Snooozy

GOLD LEVEL

SNEEOZY

Automated Phone Surveys Made Simple Co-sponsor Friday Lunch

Authentic Response
SILVER LEVEL

i ¥ | i
A r
.'||||'||'|-"|‘

MU LG |[_|I[.‘

Response

Thursday Morning Break

Elway Research
SILVER LEVEL

ELUAY RESERRCH, INC.

Thursday Morning Break

Directions in Research
SILVER LEVEL

/I}E\ Directions In Resear

The Data Collection Solution
Thurs. Afternoon Break

Ciruli Associates

SILVER LEVEL
Co-sponsor Friday Morning
Break and Poster Session

CfMC
SILVER LEVEL

CMVIC

Research Software

Thursday Afternoon Break

For more information about sponsorship opportunities

at the 2012 Annual Conference or other PAPOR

events, please email sponsorships@papor.org
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PAPOR

Pacific Chapter of Amerwcan Association for Public Opmion Research

ACutting Edge Research in Changi
Conference Schedule (as of December 4, 2011)

THURSDAY, DECEMBER 8, 2011

7:30AM-2:00PM

8:00-11:00AM

8:00-10:00AM

10:0611:00AM

11:00-11:15AM

11:15AM-1:15PM

1:15-2:00PM

2:00-3:30PM

3:30-3:45PM

3:45-5:30PM

CONFERENCE REGISTRATION / CHECKIN (Mezzanine)

SHORT COURSE #1: Focus Groups in Todpyos CI
PRC Credit: 3 hours, Research

Advanced Focus Group Moderator Techniques for faface Sessions
Instructor: Nancy Ellen Kiernan, Penn State University

Online Focus Group Moderating

Instructor: Candace Northey, itracks

MID -MORNING BREAK , sponsored bilway Research | Authentic Response

SHORT COURSE #2: Geographic Information Systems (GIS)/Location Based Surveys
(Franciscan Room)

Instructor: David Latterman, University of San Francisco

PRC Credit: 2 hours, Research

LUNCH (on own)
2011 PAPOR CONFERENCE OPENS AND WELCOME (Franciscan Room)

PANEL 1: Changing Survey Methods

Chair: Paul Lavrakas, Independent Consultant

Panelists:Mansour Fahimi, Marketing Systems Group; Leora Lawton, TechSociety Research;
Jun Suzuki, Research Into Action, Inc.; Benjamin Messer, Washington State University; Charles
DiSogra, Knowledge Networks

MID -AFTERNOON BREAK , sponsored birections in Research | @MC
STUDENT PAPER AWARD WINNERS, sponsored b$cientific Telephone Samples

PANEL 2: Public Opinion by Likes and Tweets: Can It Be Measured?

Chair: Sarah Cho, Kaiser Family Foundation

Panelists:Scott Keeter, Pew Research Center; Keith Phillips, Survey Sampling International;
Tom Wells, The Nielsen Company; Marc Smith, Social Media Research Foundation



5:30-6:15PM

6:15-8:45PM

8:45-9:45PM
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WELCOME RECEPTION ( Cypress / Monterey Room)

DINNER, sponsored bfResearch Now | Marketing Systems Group | Goodwin Simon
Strategic Research
WINE sponsored bjpavis Research

PLENARY: Evolving Survey Methods: Role in 2012 Elections
Panelists:Michael Link, The Nielsen Company; Markos Moulitsas Zuniga, Daily Kos
Moderator: Scott Keeter, Pew Research Center and AAPOR President

COCKTAIL RECEPTION: Bar Drake , sponsored bypperson Digital Technology
Services

FRIDAY, DECEMBER 9, 2011

7:30-10:45AM

8:30-10:00AM

10:00-10:15AM

10:1510:45AM

10:45AM-12:15PM

12:30-2:00PM

2:00-3:30PM

3:30-3:45 PM

CONTINENTAL BREAKFAST
CONFERENCE REGISTRATION

PANEL 3: National Issues and the 2012 Election: The Changing Economic and Political
Landscape

Chair: Ed Ledek, Key Research Solutions

Panelists:Janet Streicher, Citigroup; Ward Kay, Adirondack Communications; Samara Klar,
Northwestern University

AAPOR PRESENTATION: Scott Keeter, AAPOR President; Liz Hamel, Associate Chair
Membership & Chapter Relations

POSTER SESSION AND BREAK sponsored bgiruli Associates | PAPOR Chapter

PANEL 4: Western States Roundtable: 2012 Elections

Chair: Floyd Ciruli, Ciruli Associates (Colorado)

Panelists:Stuart Elway, Elway Research; Edward Paul Johnson, Survey Sampling
International; Mark Baldassare, PPIC; Kelly Patterson, Brigham Young University;
everyone in room

LUNCH, sponsored bgoogle | Knowledge Networks
CHAPTER MEETING

PANEL 5: Mobile Survey Methodologies

Chair: Edward Paul Johnson, Survey Sampling International

Panelists:Benjamin Olding, Jana; Gina Pingitore, J.D. Power and Associates; Miles Wright,
Survey Sampling International; John Fogli, Sentenium, Inc.

NEW PRESI DENT6S CONFERENCE CLOSE
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Short Courses

PAPOR is pleased to offer two short Education, Preventive Veterinary Medi-
courses at the 2011 PAPOR Conference cine, Journal of Dairy Science, American
that qualifies for educational credits to- Journal of Industrial Medicine, Interna-
ward Professional Researcher Certifica- tional Quarterly of Community Health

tion (PRC). Education, Journal of Natural Resources
and Life Sciences EducaticendJour-
sé\oog\_}““?ff’,'?r Ceryo nal of ExtensionAwards recognizing
Qé‘f;" f:?@ Dr . Kiernanés work

Excellence through Research Award
from NEAFCS; an award for research
leading to prevention programs from the
National Institute for Farm Safety; an
Achieving Women Award for innovative
evaluations
sion of Women; and the 2004 Sustained
Excellence in Extension Evaluation
Award from EEETIG of the American
Evaluation Association.

Short Course #1

Thursday, December 8
8:00am11:00am

Focus Groups in
Times

PC Credit: 3.0 Hours

T 0 Online focus group moderating, 10:00

11:00am
Instructor: Candace Northey, itracks

Advanced focus group moderator tech-
niques for faceto-face sessions, 8:00
10:00am

Instructor: Nancy Ellen Kiernan, Penn
State University

In this session we will explore different
methods for conducting online qualita-
tive research. An overview of both asyn-
chronous and real time methods will be
explored, incorporating more advanced

. . . . methodologies and specific project de-
This skillsbased interactive workshop is signs. This session will help you learn

for anyone interested in becoming & moc \y {4 incorporate online methods into

erator, as well as for moderators wanting your current research projects, and help

to_ strengthen their current approach. Yot you identify situations when online

will: qualitative research can help enhance

1. Learn 15+ techniques to initiate & your research approach.

maintain focus group discussion and to

create an environment that encourages About the instructor:

the expression of alternative opinions.  After graduating from the University of

2. Learn the theoretical framework distin- Saskatchewan in Canada with a B.A. in

guished from that of personal interviews. Anthropology, Candace Northey joined

3. Develop and improve skills using prac itracks in early 2003 and since that time

tical exercises and examples. her career at itracks could be best de-
scribed in one word diverse.

About the instructor:

Dr. Nancy Ellen Kiernan is a rural soci-

ologist and former program evaluator in

the College of Agricultural Sciences at

Penn State where she worked for 30 yea

with field-based educators and faculty to

design and implement program evalua-

tions. Dr. Kiernan has evaluated a wide

and was quickly promoted to the Quality

aspects of quality control for qualitative
and quantitative market research before
becoming a supervisor of the Quality
Control Department.

from Pe

focus group as well as their bulletin
board qualitative research projects.
Training new cli
tive platforms is also an integral part of
Candacebs day as
extensive experience conducting online
gualitative research and best practice
options at all stages of anield pro-
ject.

am

Short Course #2
Thursday, December 8
11:15am1:15pm

PC Credit: 2.0 hours

Geographic Information Systems
(GIS)/Location-Based Surveys
Instructor: David Latterman, Univer-
sity of San Francisco

GIS is increasingly becoming an integral
part of public opinion research. Not only
are maps used to display data, but spatial
statistics help find trends not easily seen
with crosstabs and regressions. This
short course explores how GIS is used in
opinion and quantitative research; for
instance, using maps to display data,
capturing demographic data through GIS
systems, and spatial statistics. Pictures
are indeed often worth 1,000 words.

About the instructor:

David Latterman is the Associate Direc-
tor at the Leo T McCarthy Center for
Public Service and Common Good at the
University of San Francisco. He is well
known political analyst in the San Fran-
cisco Bay Area, with expertise on the
political, campaigning, and public opin-
ion process. His main quantitative re-
search focus is on how voters' demo-

Candace started as a research interviewe Qfaph'cs and opinions influence an elec-

tion. His former company, Fall Line

Control department. Here she learned all Analytics, has provided work on aspects

of political campaigns, advertising cam-
paigns, business development projects,
and organizational surveys. David
Latterman has worked as an exploration
petroleum geologist, a public think tank

variety of programs as reflected in publi- Since February 2007, Candace has been research, and pubksector utility

cations inEvaluation Reviewkvaluation
and Program PlanningAmerican Jour-
nal of EvaluationJournal of Nutrition

responsible for working directly with
itracks©é6
and execute both their online live chat

qualitatiwv

analyst.
di

ent s

she
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Early arrivals and Bay Area conference attendees
If you are planningtobeintheBay cl ub | oungeds St (e Register for one or both of the
Area on Wednesday, December 7th, celebratingvith a presentiay décor. morning short courses on
please join our lively conference Thursday, December 8th.
group for cocktails at 6pm in Harry
Dentont6s Starlig o Attend the PAPOR Confer-

the 21st floor of the Sir Francis
Drake HotelPlease RSVP t@Garah
Cho, PAPOR Membership Chair,
at SarahC@kff.org

ence for one day only. We of-
fer a reduced rate for a single
day registration so you are
welcome to come for either
day without having to pay for

Try the tasty $7 cocktails and $7 bar both days,

bites during Happy Hour,-Bpm.
Then head out for dinner as you

please. o Come for Thursday

dinner cocktail hour, 8:45
9:45pm, in the ornate lobby
and Bar Drake, the grand-
daddy of Union Square bars.
Stop by for a drink, see your
old friends, or make new ones!

The Starlight Room has long been

famed for its lush velvet décor, spec- Options for Bay Area attendees
tacular 36edegree city views, and

high-spirited host, namesake Harry If you can only participate for one
Denton. A new redesign launched in day, consider the following options:
fall 2011 pays homage to the night-

Show your PAPOR Conference badge for merchant discounts

San Francisco Travel is pleased an- or night. Courtesy of San Francisco For a list of attendees, view under the
nounce the SHOW YOUR BADGE Travel, PAPOR Conference regis-  Event details of PAPOR

PROGRAM for conference attendeestrants will receive a tourism book and Conference at

Visit this website and click through  map. http://www.eventbrite.com/

the different links: Entertainment/

Attractions, Restaurants, Shopping  san Francisco's Visitor Information

and Tours/Transportation. Center is located at 900 Market Stree

on the lower level of Hallidie Plaza,

next to the cable car turntable at Pow:

ell and Market streets.

http://www.welcometosf.com/
showbadge/badge_offers.asp?
cat_id=1

Take your PAPOR Conference badge10Urs:

to any of the San Francisco establish-22M t0 5pm _
ments listed at the website for dis- Monday through Friday
counts and programs exclusively for 92m to 3pm Saturday
convention attendees. All offers valid ¢/0sed Sunday
through December 31, 2011, except
where noted.

If you have any questions, ask the
PAPOR conference volunteers or talk
Whet her ytimedisiterora @ therlogals for tips on how to make
a local, San Francisco is always an the most of your limited time in San
amazing city to experience, day or  Francisco. Deck the hills and enjoy!
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Union Square beckons conference attendees

The timing of the PAPOR Annual Con-
ference and its location at Sir Francis
Drake Hotel, just half a block from Un-
ion Square, makes it PERFECT for holi- TR —
day shopping and dining experiences. ERETRmEm

Union Square has distinguished itself as
one of San Francisco@s
and cultural centers. The name also re- 2
fers to the actual park bordered by
Geary, Powell, Post and Stockton streets.
Union Square was named on the eve of
the Civil War (18615) as a demonstra-
tion of support for the Union.

As a result of an international design
competition and a $25 million renewal,
Union Square was reborn n 2002. It's the

obvious place to meet, enjoy coffee, or Street, 41544-0320. and curry dishes. Great for taket. 184

just let the world go by. Featured are a  Nttp://www.cafemasonsf.com/ Ob6Farrel |-675909leet, 415
large central plaza with a terraced per- ] . . ) . .
formance state and lawn seating: four Calbee San FranciscoFeaturing Bee- Lor i 6 s Cdanienpstairs and enjoy

grand entrance corners bordered by sig- Mee, nutritious Japanese snael&naps 1950s delights, burgers, shakes and Beer
nature palms, café pavilion with outdoor and Veggies in the first U.S. flagship Zone beer bar, 52 on tap. 149 Powell

seating, visitor information and ticketing Store that opened in 2011. Westfield San Street, 418%77-9999. Step back in time
services, four light sculptures, and Francisco Centre, 865 Market Street, 41t and experience a real 1950s diner. Open

Macyos magnificent 2810982 http//www.calbeeshop.com/ 24 hours a day at 336 Mason Street,-415
392-8646. http://lorisdiner.com/

Dining options (under $25) in the Union (?Olibri Mexipan Bistro: Featuri_ng trad!- o

Square district ar etionalanddiverse Central Mexican cui-g Rightin our conference hotel!

few restaurants and cafés to consider.  Sine, most served as small pkiapas Sc al a 0 sRedionat Italra'Country
style. Located in the heart of the theatre French cuisine in bistro atmosphere.

Biscuits & Blues: Full restaurant, bar, district, 438 Geary Street, 44810-2737.  Fresh pastas, fish and daily specials. Sir

and nightclub with awarsvinning http://www.colibrimexicanbistro.com/ Francis Drake Hotel, 41395-8555.

Southern cuisine. Reserve for Dinner & http://www.scalasbistro.com/

Show, Dinner Only or Show Only. San Daily Grill: A comfortable steakhouse
Francisco Bay Ar ea ¢andgril featuring Angus Steaks, fresh o Sears Fine FoodWorld famous for its

Nightclub. 401 Mason Street, 4292- seafood and classic American comfort ~ Swedish pancakes, seafood, fruit bowls

2583. http://www.biscuitsandblues.com/ f00ds. 347 Geary Street, 48865000.  and homemade desserts. 439 Powell
http://dailygrill.com/ Street, 41986-0700.

Boudin Bakery & Café: San Fran- http://www.searsfinefood.com/

ciscods worl d f amo (FirstCrushRestaurant, Wine Bar &
bread, artisan sandwiches, bread bowl Lounge: Featuring innovative American Food Courts:

soups, entrée salads and sourdough piz- contemporary cuisine and more than 40C N .
zas.pSeven locations in San Franc?scg California wines. 101 Cyril Magnin st, Macyos Fobd0 COaFar r el

i i ~ 415982-7874. ttp://www.firstcrush.com/ Ntp://www.macys.com/

including Macyds Ur Head into an A
A y Macyos

and Market Street Bakery and Café (at . , ;

619 Market Street). y ( Fish and Farm: Serving fresh local sea- the International SavmgsOCard which

http://www.boudinbakery.com/ food, meats and produce from Bay Area 0 f f ers a 10% savings

farms and waters. 339 Taylor Street, 415 StOres.

Café Mason: Try homemade foods 474-3474. http://ww.fishandfarmsf.com/

made from quality ingredients including ) ) )
crepes, pastas, late night appetizers and King of Thai Noodle on Union: Cheap,
desserts. Open 24 hours, 320 Mason ~ hot, and tasty noodle soups, Pad Thai,

Westfield San Francisco Centre Food
Emporium, 865 Market Street.
http://www.westfield.com/sanfrancisco/



2011 PAPOR Executive Council

President — Paul T. Melevin
Employment Development Department
president@papor.org

Vice President/President-Elect - Bob Davis
Davis Research
vpres@papor.org

Secretary — Ed Ledek
Independent Research Consultant
secretary @ papor.org

Treasurer — Mechelle Pierce
Apperson Digital Technology Services
secretary @papor.org

Past President — Floyd Ciruli
Ciruli Associates
pastpres @papor.org

Conference Chair — Amy Simon
Goodwin Simon Research
Confchair@papor.org

Associate Conference Chair — H. Stuart Elway
Elway Research, Inc.
Confassoc@papor.org

Student Paper Competition Chair —
Kelly Patterson

Brigham Young University
StudentPaper@papor.org

Membership Chair — Sarah Cho
Henry J. Kaiser Family Foundation
membership@papor.org

Councilor-at-Large - Webmaster — Leora Lawton
TechSociety Research
webmaster@ papor.org

Councilor-at-Large - Jill Darling

Greater Los Angeles Veterans Administration Center
for Healthcare Provider Research

atlarge1 @papor.org

Councilor-at-Large — Donna Fong
Population Research Laboratory
University of Alberta

atlarge2 @papor.org

Councilor-at-Large — Anthony Salvanto
CBS News, Survey and Election Unit
atlarge3 @papor.org

Councilor-at-Large — E. Paul Johnson
Opinionology
atlarge4 @papor.org

Councilor-at-Large — Sonja Petek
Public Policy Institute of California
atlarge5 @papor.org

Join PAPOR

Benefits of PAPOR Membership

By becoming a member of PAPOR, you will receiv
many benefits:

Enhance skills by interaction with top researq
professionals

Exchange ideas and knowledge in areas of [
lic opinion research specific to your interest &
your clients

Keep upto-date on the legislation affecting o
industry

Increase exposure for both company and indi-

viduals through association involvement

- Seminars

- Conferences

- Paper presentations

- Networking
An opportunity for upand-coming scholars to
showcase their work in our annual student p
competition

ReceivePAPOR Trai® our Chapter newslette
which includes the latest information on Cha
ter and industry news, local educational sem

1%

h

ub-
ind

=

hper

E
)_

tools to help you do your job more success

nars/ conferences, events, tips of the trade Td
full

y.

PAPOR Mission

Educate members about the standards of pr

bfes-

sional conduct and ethics for surveys and puplic

opinion research.

Facilitate networking through annual chapter
conferences contributing to an environment
condusive to the open exchange of informati
among all members.

Provide members with the opportunity to en-
hance their business and research skills.

Build and maintain membership within the
chapter.

Deadline for Spring Issue: April 27, 2012
email Donna Fong, Editor, at atlarge2@papor.org







